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Our Mission & Vision
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@ Mission:
RedTreeSupport is a leading provider of
innovative IT solutions, empowering Empowering businesses with innovative technology solutions,
businesses to excel in the fast-changing digital RedTreeSupport enhances efficiency, fosters growth, and

landscape: Our expert team combines cutting-
) ensures data security, guiding clients to exceed their goals.
edge tools with a customer-focused

P @) Vision:
approach, delivering tailored support that Q
. 57 . RedTr rtaimst the | ing IT servi rovider.
drives efficiency and strategic success. From SN EITE EIITTS o) |9 G SR U Semies Rl
IT support to strategic consulting, renowned for excellence, customer focus, and continuous
REDTREESUPPORT is your trusted partnerin , _ , , ,
innovation. Our focus is to build a secure environment from
achieving business goals.
the start, driving sustainable success and transformation in

the digital era.

»

©2025. Redtree Support. All Rights Reserved. 4
RedTreeSupport



Comprehensive Strategic Consulting: . . )
. g g Tailored Solutions and Guidance:
Typical IT Support: Offers basic troubleshooting and issue resolution.
Typical IT Support: Offers generic solutions.
RedTreeSupport: Provides in-depth strategic consulting, understanding
RedTreeSupport: Tailors solutions based on unique client needs, providing
business needs, and future goals. Develops comprehensive Plans of Action
expert guidance and real-world case studies for proven results.
(POA) for a holistic approach.

Technology Rejuvenation: - . .

gy el Focus on Time and Cost Efficiency:
Typical IT Support: Focuses on maintaining existing systems.
Typical IT Support: May not emphasize time and cost savings.
RedTreeSupport: Introduces TechRevitalize, transforming outdated
RedTreeSupport: Prioritizes time-sensitive needs, saving costs through
technology with strategic planning, advanced tools, and security
efficient solutions and automated monitoring.
enhancements.

Data Centre Optimization: Holistic Approachto IT Operations:

Typical IT Support: May lack proactive measures for data center efficiency. Typical IT Support: Addresses immediate issues without a broader strategy

RedTreeSupport: Introduces DataFlowForge, streamlining data centres, o . . . L
RedTreeSupport: Offers a holistic approach, supporting clients in establishing

reducing costs, and improving operational efficiency through automated . . . . . . L
and maintaining efficient IT operations aligned with business objectives..

monitoring and maintenance frameworks.

Cloud Transition Expertise: -
Cloud Flexibility:

Typical IT Support: May not specialize in flexible cloud solutions.

Typical IT Support: May not specialize in seamless on-premises to cloud

transitions.

RedTreeSupport: Provides expertise in hybrid solutions, allowing businesses
RedTreeSupport: Facilitates smooth transitions from on-premises to cloud,

to leverage the benefits of both on-premises and cloud environments.

optimizing costs and reducing the gap between development and production.
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What All Major Services?

Consultation e e Infrastructure Services

—=o Managed Services Provider

Training and Placement &—

Web Development & Digital Growth e e Tech Evolution
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IT & Security Consultation

Transform Your Business with Expert

Empowering Businesses with IT Excellence

At RTS, we provide cutting-edge IT consulting & security solutions to
build a robust, future-ready infrastructure. Our expert team (10+ years of
experience) delivers tailored strategies, in-depth assessments, and

seamless implementations to address your unique IT challenges.

Why Choose RTS?

e Optimized IT Infrastructure: Tailored solutions for efficiency & innovation.
e Advanced Security: Robust frameworks to counter cyber threats.
e Scalable & Future-Ready: IT solutions that grow with your business.

e Cost Efficiency: Reduced IT costs, maximized ROI.

e Minimal Downtime: Proactive support for uninterrupted operations.

e Strategic IT Insights: Expert guidance to stay ahead in tech.
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Training and Placement

Professional, engaging, and structured Engineer

RTS: Building a Future-Ready IT Workforce

We go beyond theory —training IT professionals with real-world skills to

tackle modern challenges.
e Comprehensive IT Training & Development

Hands-On IT & Security Training: Practical labs & real-world exposure.
Real-World Problem-Solving: Case studies & live simulations.

Industry Best Practices: Training aligned with ISO, NIST, ITIL standards.
Efficient Troubleshooting: Interactive workshops for fast issue resolution.

Workplace IT Support: ITIL-based training to enhance service workflows.
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Minimizing Downtime: Proactive monitoring & automation strategies.

e Business Continuity & Workforce Solutions

v" Shadow Resources: Covering long absences to keep operations smooth.

v" IT Placement Services: Connecting trained professionals with businesses.
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Infrastructure Services

Workspaces with Smart, Secure, and Scalable IT Solutions.

* Complete Office & Data Centre Design & Implementation

¢ We provide end-to-end solutions, covering everything from interior to exterior setup,
ensuring seamless technology integration.

Infrastructure Planning & Design: Custom layouts for office & data centers

Networking & Security: Structured cabling, firewalls, & cybersecurity solutions

CCTV & Access Control: Surveillance, biometric systems, & secure access

Air Conditioning & Power Setup: Climate control & reliable power management

RN

Interior & Exterior Work: Electrical, flooring, lighting, & workspace optimization
e One Partner for Your Entire IT & Infrastructure Setup!
Industries We Serve

Corporate Offices | Data Centers | Education | Healthcare | IT Parks

Our Trusted Partners:
Lenovo | HP | Fortinet | Logitech | TP-Link | Trend Micro | Cisco
| Microsoft | ManageEngine | Zoho
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Managed Services Provider

Future-ready, secure, and efficient IT infrastructure.

Comprehensive Managed IT & Security Services

* 16/5 Remote NOC & SOC Support: Proactive monitoring & issue resolution

e On-Site Support: Visiting office locations for raised issues

e Cost-Effective IT Solutions: Enhancing security, efficiency & business continuity
Security & IT Infrastructure Management

v' Advanced Security Tools: Endpoint & network security monitoring

v’ Proactive IT Support: Reducing downtime & ensuring smooth operations

v Dedicated IT Manpower: Expert teams managing & securing your systems

v Regular IT Audits & Reporting: Keeping your infrastructure optimized
Who We Support

Startups | Co-working spaces | Growing enterprises

“ Our Trusted Partners:

'I' TP-Link | SafeDNS | EMSISOFT | ManageEngine | Zoho
o
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Tech Evolution

Modernizing IT, Strengthening Security, Driving Innovation.

Transforming IT for the Future

At RTS, we modernize outdated technology with strategic planning, advanced tools, and
robust security to ensure a seamless transition to modern IT environments.

Key Services

v’ Cloud Transformation & Migration: Scalable & efficient cloud solutions with minimal
disruption.

v' Advanced Cybersecurity: Proactive threat monitoring & risk mitigation strategies.

v Regulatory Compliance & Audits: Ensuring adherence to industry regulations &
simplifying audits.

v IT Automation & Smart Reporting: PowerShell, shell scripting, & Power Bl for workflow
optimization.

v’ Hybrid IT Infrastructure: Securely integrating on-premises & cloud environments.

v’ Zero Trust Security: Multi-layered security with strict access controls & continuous
monitoring.

v’ Office 365, G Workspace & Zoho Management: Secure & efficient user lifecycle &
security configurations.
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Web Development & Digital Growth

Scalable Websites, Smart Marketing, Guaranteed Results.

Nl ©
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e Building Your Digital Presence
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* We create scalable, responsive, high-performance websites and power your business
growth with Al-driven digital marketing strategies.

Comermn

Web Development Services
v/ Static Websites: Cost-effective & professional for small businesses.
v' Responsive Websites: Scalable, mobile-friendly designs for seamless UX.

v Enterprise & Custom Solutions: Advanced, fully tailored websites with integrations &
scalability.
e SEO-Optimized, High-Performance, & Future-Ready Websites! 3
e Digital Marketing — RAAS (Result as a Service)

e We leverage GenTech Al to deliver instant & measurable results, ensuring higher
engagement & conversions.

v' Al-Powered Marketing: Data-driven ad targeting & audience segmentation.

SEO & Content Strategy: Boosting visibility & organic traffic.

v
v' Social Media & PPC Management: High-impact ads for maximum brand reach.
v

Conversion Optimization: Enhanced UX, digital funnels & landing pages for better
conversions.

Guaranteed Growth with Al-Driven Strategies!
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Additional Services

e System Integration Solutions: Seamless integration of disparate systems and technologies.

e Infrastructure Upgrades and Modernization: Enhancing and updating existing IT infrastructure.

e |dentity Management: 0365, G Workspace, Zoho workplace Management.

e |T Staffing Solutions:We provide skilled System Engineers, Desktop Engineers, Server

Engineers, and Cybersecurity Experts to meet your IT and security needs.

e Computer Equipment Rental: Flexible rental options for temporary needs.

e System & Systems Equipment Supply: Reliable hardware and system components.

e Technology Setup Support: Efficient installation and configuration.

e Software Licensing and Procurement: Access to essential software and licenses.

»

©2025. Redtree Support. All Rights Reserved. 4
RedTreeSupport



Technology Partners

‘born

Connecting People and Technology

AWS
SAP
Salesforce

Google Cloud
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Clinical Research & Operations
Data Management & Biostatistics
Mobile App Enhancement / Development
Offshoring Resources
Data Analytics

Devops
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Our Presence

. KR PURM BANGALORE

@® CHANDRA LAYOUT BANGALORE
@ SARVAGNANAGAR BANGALORE

@® DEIRA DUBAI EMIRATE DUBAI
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